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EXHIBIT E 

AFFIDAVIT OF NATALIA PARKER 
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UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT  

 
BENJAMIN LIGERI 
CENTRAL CONCEPTS, INC 
TRADEMARK HOLDINGS, LLC 
GLOBAL SPECIALTY PRODUCTS, LLC 
MEDCARE, LLC 
 

Plaintiffs,  
 
 - against - 
 
AMAZON.COM, INC 
AMAZON, LLC 
AMAZON SERVICES, LLC 
AMAZON MEXICO SERVICES, INC 
AMAZON BUSINESS PAYMENTS, INC 
AMAZON PAYMENTS, INC 
AMAZON CAPITAL SERVICES, INC, 

 
Defendants. 

 

 

Case No. 3:23-cv-00603-JAM 

 

 

DECLARATION OF NATALIA PARKER IN SUPPORT OF AMAZON’S MOTION TO 
COMPEL ARBITRATION PURSUANT TO THE FEDERAL ARBITRATION ACT, 

OR IN THE ALTERNATIVE TO TRANSFER VENUE 
 

I, Natalia Parker, hereby declare pursuant to 28 U.S.C. § 1746 as follows: 

1. I am a Litigation Paralegal in Amazon’s Litigation and Regulatory department.  

My responsibilities include handling and managing litigation-related matters.  I make this 

Affidavit based on personal knowledge based on my review of Amazon’s records kept and relied 

upon in the ordinary course of business and information provided to me by Amazon personnel in 

the course of their duties. 

2. Amazon is a Delaware corporation with its principal place of business in Seattle, 

Washington. 
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3. Amazon operates the Amazon.com online store, where third parties can sell 

products to Amazon customers. 

4. According to Amazon’s records, Plaintiff Benjamin Ligeri (“Ligeri”) registered 

his four third-party seller accounts as follows: (1) “Ben Joseph Ligeri/Twin Horses” on January 

30, 2014; (2) “Benjamin J. Ligeri/Health and Household” on March 11, 2014; (3) “Global 

Specialty Products, LLC / Home and Medical Vanguard” on June 22, 2017; and (4) “Medcare 

Industries” on December 8, 2019 (collectively referred to as “Amazon seller accounts”).  When 

Ligeri registered his Amazon seller accounts, he provided sign-up information, including his 

name and email address, and had to affirmatively check a box that said, “I have read and 

accepted the terms and conditions of the Amazon Services Business Solutions Agreement.”  

Attached as Exhibit A is a true and correct copy of the Amazon seller sign-up page that Ligeri 

accessed to register his Amazon seller accounts. 

5. Attached as Exhibit B is a true and correct copy of version 1 of the Amazon 

Business Solutions Agreement (“BSA”) that Ligeri accepted on behalf of himself and “Ben 

Joseph Ligeri/Twin Horses” and “Benjamin J. Ligeri/Health and Household” when he registered 

these Amazon seller accounts.  The operative version of the BSA was in effect on January 30, 

2014 and March 11, 2014, when Ligeri registered accounts “Ben Joseph Ligeri/Twin Horses” 

and “Benjamin J. Ligeri/Health and Household,” respectively. 

6. When Ligeri registered his first two Amazon seller accounts–“Ben Joseph 

Ligeri/Twin Horses” and “Benjamin J. Ligeri/Health and Household,”– (and at all times since 

then), Amazon’s BSA contained a mandatory arbitration agreement.  See Ex. B § 18.  The 

arbitration agreement mandates that where the United States is the Elected Country, “[a]ny 

dispute with Amazon or its affiliates or claim relating in any way to this [BSA] or [Plaintiff’s] 
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use of the Services … will be resolved by binding arbitration as described in this paragraph, 

rather than in court …”  Ex. B § 18 (emphasis in original). 

7. When Ligeri later registered two additional Amazon seller accounts–“Global 

Specialty Products, LLC / Home and Medical Vanguard” on June 22, 2017 and “Medcare 

Industries” on December 8, 2019–he accepted updated versions of the BSA that contained 

arbitration agreements identical or substantially identical to the arbitration agreement in BSA 

version 1, which Ligeri accepted when he registered his first two accounts.  See Ex. B § 18.  All 

four of Ligeri's selling accounts selected the United States as the “Elected Country” under the 

BSA. 

8. All third-party sellers are required to accept the BSA and its terms (including the 

arbitration agreement) as a condition of selling in the Amazon.com store.  Had Ligeri failed to 

accept the BSA, including the arbitration agreement, he could not have advanced to the next 

page of the seller registration process, could not have opened his Amazon seller accounts, and 

could not have sold any products in the Amazon.com store. 

9. Following investigations, Amazon blocked the Amazon seller accounts 

“Benjamin J. Ligeri/Health and Household” on February 10, 2023, and “Global Specialty 

Products, LLC / Home and Medical Vanguard” on March 28, 2023, related to suspicious buyer-

seller activity. 

10. The BSA permits Amazon to “terminate or suspend this [BSA] or any Service 

immediately by notice to [Plaintiff] for any reason at any time.”  Ex. B, § 3.  The BSA provides 

that Section 18, which contains the arbitration agreement, survives termination.  Id. 
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I declare under penalty of perjury that the foregoing is true and correct.  

 

Executed this _____ day of June 2023 in Seattle, Washington.  

 
 
       _______________________________ 
                       Natalia Parker 
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Exhibit F – Appendix: Full Transcript Analysis of Eric Smith (April 8, 2024) 

The following analysis examines the sworn testimony of Eric Smith, Risk Manager at 
Amazon.com, Inc., delivered during the evidentiary hearing on April 8, 2024. Mr. Smith’s 
testimony reflects a pattern of selective disclosure, calculated omissions, and strategic 
reinforcement of a false narrative first presented in the affidavit of Natalia Parker. 
Smith, whose technical sophistication and role at Amazon presuppose a high degree of 
familiarity with account metadata and internal processes, chose to either obscure or 
selectively deploy facts in a manner consistent with knowing complicity in fraud upon 
the court. 

 

I. Evasion of Registration Metadata and Account Origination 
Mr. Smith repeatedly claimed ignorance of seller account registration data, stating, “I 
don’t own the registration portal” and “I can’t see who originally registered the 
account.” Despite these disclaimers, he repeatedly implied that Plaintiff was the original 
account creator, relying on superficial name associations and current data points while 
omitting documented transfer histories and account metadata that would directly 
undermine this narrative. 

 

II. Contradictory Identification Evidence 
While attempting to bolster Parker’s claim that Plaintiff registered accounts such as 
Twin Horses, Mr. Smith admitted under oath that “It does not say Benjamin Ligeri” on 
the credit card associated with that account. This admission directly undercuts the 
allegation of original authorship and confirms that Smith was aware of material 
contradictions in Amazon’s narrative—yet chose to withhold that conflict from the 
court, reinforcing instead the false position advanced by Amazon’s legal team. 

 

III. Complicity Through Strategic Testimony 
Mr. Smith’s testimony reflects more than passive omission—it demonstrates active 
reinforcement of known falsehoods. In supporting Parker’s claim, Smith did not merely 
fail to disclose contradictory information; he chose to affirmatively sustain a narrative 
that he, by training and access, was positioned to know was inaccurate. His responses 
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appear carefully constructed to avoid technical perjury while nonetheless creating a 
materially misleading impression for the court. 

 

IV. False Testimony Regarding Appeal Intervention 
Mr. Smith claimed that his team intervenes when sellers are caught in broken loops or 
unable to access appeal systems: “We intervene when sellers are stuck or the loop is 
broken.” Yet Plaintiff was repeatedly denied intervention despite substantial evidence 
of legitimate ownership transfers and ongoing legal correspondence with Amazon. This 
inconsistency reflects a misrepresentation of internal protocol and contributes to the 
appearance of institutional bad faith and denial of due process. 

 

V. Integration into the Fraud on the Court 
Mr. Smith’s presence and conduct at the hearing further support his integration into a 
coordinated effort to mislead the tribunal. He was not sequestered, observed significant 
portions of the hearing, and was seen communicating with defense counsel in the 
hallways during proceedings. This behavior, combined with his misleading testimony 
and failure to correct the record, confirms that he was not merely a fact witness but a 
knowing participant in the advancement of a false narrative. His statements materially 
contributed to the court’s acceptance of arbitration under false pretenses and represent 
a clear instance of fraud upon the tribunal. 
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Exhibit G – Analysis of John Magliery’s Role in Facilitating Fraud on the Court 

This exhibit outlines the role of attorney John Magliery in submitting and defending 
materially false statements in federal court, in violation of his obligations under Federal 
Rule of Civil Procedure 11(b) and his duty as an officer of the court. The facts detailed 
below demonstrate a knowing pattern of facilitation and endorsement of perjured 
testimony and a refusal to correct the record even when presented with direct evidence to 
the contrary. 

I. Submission of Perjured Affidavit

On or about June 23, 2023, attorney John Magliery submitted a declaration by Natalia 
Parker in the District of Connecticut, in which she falsely claimed that Plaintiff Benjamin 
Ligeri personally registered four Amazon seller accounts. Mr. Magliery, as Amazon’s 
counsel, presented this affidavit in support of a motion to compel arbitration, and relied 
on it as a central piece of evidence. 

II. Failure to Correct After Presentation of Contradictory Evidence

After Parker’s affidavit was submitted, Plaintiff produced affidavits, notarized sales 
documents, and corporate assignment agreements proving that the accounts in question 
were originally registered by other parties and only later acquired by Plaintiff or his 
entities. Despite the availability of this documentation, Mr. Magliery never amended his 
representations to the court nor retracted his reliance on Parker’s affidavit. The identity 
of the original account registrant is not speculative or difficult to obtain—it is 
foundational data Amazon necessarily possesses by virtue of operating the seller 
platform. As counsel for Amazon, Mr. Magliery either accessed this information, 
requested it, or willfully chose to ignore it. His failure to disclose or reconcile this basic 
data point held by Amazon—especially after Plaintiff submitted documentary evidence 
to the contrary—constitutes a deliberate omission of material fact. In relying on 
testimony that he knew to be false, and in failing to investigate a core platform fact that 
cut to the heart of the court’s jurisdictional analysis, Mr. Magliery became an active 
participant in misleading the tribunal. 
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III. Strategic Use of Eric Smith’s Testimony to Reinforce False Premise

In subsequent proceedings, Mr. Magliery participated in presenting and defending 
testimony from Eric Smith that strongly implied Plaintiff’s registration of the accounts. 
Mr. Smith claimed he did not know who registered the accounts but testified that they 
appeared under Plaintiff’s name, creating a false impression aligned with Parker’s 
original perjured affidavit. Mr. Magliery never clarified the inconsistency or objected to 
the misleading implication. 

IV. Contribution to Fraud on the Court

As a licensed attorney and officer of the court, Mr. Magliery had a continuing duty not to 
mislead the tribunal. By affirmatively submitting perjured evidence, failing to correct the 
record when presented with rebutting documentation, and participating in a pattern of 
coordinated deception, Mr. Magliery facilitated a fraud on the court. This conduct 
materially contributed to the improper referral of Plaintiff’s claims to arbitration under a 
false factual foundation. 
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